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1. Name of the Institution 

Name of the Institution : P o s t  G r a d u a t e  I n s t i t u t e  o f  H o s p i t a l  A d m i n i s t r a t i o n  

Address of the Institution  : Peerless Hospital, 360, Campus, Krishak Pally, Pancha Sayar,  

City & Pin code : Kolkata-700094 

State/UT : West Bengal 

Phone number with STD code : 07727-200038 

Email ID : Principal211@peerlesshospital.com 

Website : https://pgiha.in/ 
 
 
 

 
 

 

2. Name of Principal 
Name of Principal : Dr. Meghdoot Ghosh 

Mobile No 9830839124 

Email ID : Principal211@peerlesshospital.com 
Highest Degree : PhD 

 
 

 

3. Name of the affiliating University 
Name of the affiliating University : MAKAUT, West Bengal 
Address : NH-12 (Old NH-34), Haringhata, Nadia,  
 
     West Bengal                   741249 

Website : https://makautwb.ac.in/ 

mailto:rsconstructiongarfa@gmail.com
mailto:rsconstructiongarfa@gmail.com


4. Organizational chart and processes 

 

5. Student Feedback on Institutional Governance/ Faculty performance 

 
A student feedback mechanism is available in the institution. Once in a semester, the 

students provide the feedback of Faculty& staff in the prescribed format. 

STUDENTS EVALUATION FORM 
Year:  Semester: Dept: Date: 

 

Sl No Name of the Subject Name of the staff member Good Satisfactory Not satisfactory 

1      

2      

3      

4      

5 
  

 

 

6. Grievance Redressal mechanism for Faculty, staff and students 

• Complaint and Suggestion committee has been established for Grievance Redressal 

of students. 

• The suggestions and complaints are carefully looked into and remedial measures 

undertaken. Responses are also publicized through notice boards. 

• In case of indiscipline, a committee appointed by the principal enquires into the 

matter by calling witnesses and recommendations are made about the action to be 

taken by the Committee. 

• A student welfare officer looks into the welfare of the students. 

 

 

7. Establishment of Anti Ragging Committee 

• In the Institution, Anti-Ragging Committee has been established since 2021. 



 

 

 

8. Establishment of Internal Complaint Committee (ICC) 

• In the Institution, of Internal Complaint Committee (ICC) has been established since 

2016. 
 
 

 

9. Internal Quality Assurance Cell 
 

• In the Institution, Internal Quality Assurance Cell has been established since 2022. 
 

 

 

10. Programmes 
 

• Name of Programmes approved by AICTE     : Management (BBA) 

 
 

 

 

 

 
 

11. Faculty 
 
 
 
 

 
 

 
 
 
 

 

 
 
 



12. Profile of Principal 
Profile of Vice Chancellor/Director/Principal/Faculty  

i. Name: Dr. Meghdoot Ghosh 

ii. Date of Birth: 04/01/1979 

iii. Unique ID:  

iv. Education Qualifications: B.Sc (H), PGDEM, MBA, M.Sc, UGC-NET, PhD 

v. Work Experience: 20 (in years)  

vi. Teaching/ Research/ Industry/ Others: 14 years in Teaching & 6 years in Industry 

vii. Area of Specialization: Marketing / Systems / Statistics / Business Analytics  

viii. Courses taught at Diploma/ Post Diploma/ Under Graduate/ Post Graduate/ Post Graduate Diploma Level: Healthcare 

Marketing (UG Level), Health Analytics (UG), Quality Management (PG), Health Management Information System (PG) 

ix. Research guidance (Number of Students): PhD: 01 (Submitted), 03 (Registered) / M.Phil: 02 (Awarded) 

x. No. of papers published in National/International Journals/Conferences: 23  

xi. Master (Completed/Ongoing): Completed 

xii. Ph.D. (Completed/Ongoing): Completed  

xiii. Projects Carried out: NIL 

xiv. xiv. Patents (Filed & Granted): 01 

xv. Technology Transfer: NIL  

xvi. Research Publications (No. of papers published in National/International Journals/Conferences): 23 (Journal publications), 14 

(Conference Presentations) 

xvii. No. of Books published with details (Name of the book, Publisher with ISBN, year of publication, etc.): 09 

 

 

Name Publishers ISBN / DOI 
Year of 

Publication 

Book / 

Chapter 
Chapter Name 

Fundamentals of Information System (1st ed.) 
Lawpoint 

Publications 

978-93-94499-48-

5 
2025 Book NA 

TQM Unveiled: A Comprehensive Guide to 

Principles, Practices, & Strategic Applications 

in Organizational Excellence 

 

Independently 

published 
979-8281968997 2025 Book NA 

Technology Forecasting and Decision Analysis: 

Technology Forecasting and Decision Analysis 

LAP 

LAMBERT 

Academic 

Publishing 

ISBN-10  :  

6208443008 

ISBN-13  :  978-

6208443009 

2025 Book NA 

Handbook of Research on Promotional 

Strategies and Consumer Influence in the 

Service Sector 

IGI Global 

Scientific 

Publishing 

DOI: 

10.4018/978-1-

5225-0143-

5.ch017 

2016 Chapter 17 

Service Quality 

Perceptions of the 

Customers in the 

Insurance Sector in 

West Bengal (pages 

298-308) 



Mathematical Modeling for Computer 

Applications 

Scrivener 

Publishing 

LLC 

Print 

ISBN:9781394248

407 |Online 

ISBN:9781394248

438 

DOI:10.1002/9781

394248438 

2024 Chapter 7 

Tweaked Portfolio 

Estimation Regarding 

Indian Securities 

Exchange: An 

Empirical Study 

(Pages: 101-116) 

Deep Learning Applications in Operations 

Research 

Auerbach 

Publications 

DOI: 

https://doi.org/10.

1201/9781032725
444 

eBook 

ISBN9781032725

444 

2024 Chapter 10 

Application of Machine 

Learning, Deep 

Learning, and 
Econometric Models in 

Stock Price Movement 

of Rain Industries (17 

Pages) 

Decision Making Under Uncertainty Via 

Optimization, Modelling, and Analysis 

Springer, 

Singapore 

Electronic ISSN 

2198-4190 

Print ISSN 

2198-4182 

DOI: 

https://doi.org/10.

1007/978-981-96-

0085-4_23 

2025 Chapter 22 

Comparing Metrics of 

Classification 

Algorithms in 

Sentiment Analysis: A 

Comparative Study of 

Logistic Regression 

and KNN Using Count 

Vectorizer 

(pp 441–453) 

Intersecting Natural Language Processing and 

FinTech Innovations in Service Marketing 

IGI Global 

Scientific 

Publishing 

ISBN13: 

9798369399446|IS

BN13 Softcover: 

9798369399453|EI

SBN13: 

9798369399460 

DOI: 

https://doi.org/10.

4018/979-8-3693-

9944-6.ch019 

2025 Chapter 19 

Personalized Financial 

Services through NLP 

and AI-Driven 

Innovations in FinTech 

(pp 71 – 420) 

Mind, self, and spirit advances in transpersonal 

and spiritual psychology 

Scribe And 

Scroll 

Publishing, 

UK 

ISBN: 978-1-

2570115-6-8 

ISBN-10: 1-

2570115-6-1 

DIP: 

18.10.1257011561 

DOI: 

10.25215/1257011

561 

2025 Chapter 11 

Role Of Spirituality In 

Patient-Centered Care: 

Enhancing Holistic 

Healing In Clinical 

Environments 

 

 

 

 

 

 

 

 

 



 

 

 

 

13. Fee Details 

 

 

14. Information of Infrastructure and Other Resources Available 
 

Particulars Number Approx. Area  
(In Sq.m.) 

Seating Capacity 

Class rooms 5 200 250 

Tutorial Rooms 01 30 90 

Seminar Hall 01 120 100 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Type 
Number Approx. Area (in 

Sq.m.) 

Principal Room 01 50.75 

Faculty Rooms 02 6.72 

Examination Control Office 01 20.5 

Placement Office 01 50.5 

 

 

15. Library 

 
Category Total books available as on date 

                          Total No of 

  titles 

Text Books 1630 

Journal 10 

 

 
 
 

16.  Computing Facilities 

 

Type Available/Not available 

Internet Bandwidth/ Internet Accessibility (in Kbps & hrs) available 

Printers 6 

PCs to Student ratio 30/40 

 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 



 



 



 

 


























































